
MCIS Life Customer Contact Centre

+603 7652 3388

Self-Service CustomerLine

Page 1 of 5



END

Welcome Greeting

Language Selection

Roles Selection

P1 Agent P2 PolicyOwner P3 Not PolicyOwner P4 Direct Extension

Ranking Selection

Main Menu

Refer Page 3 Main Menu Valid Extension

Verification
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P2 PolicyOwner

Main Menu

P1 Claims Enquiry

(Only available during Working 
Hours)

P2 Policy Enquiry

Policy Number
Validation

Refer Page 4

P3 New Business Enquiry

OTP ValidationOTP Validation

END

P4 Group Policy Enquiry, 
Employee Benefit & MCIS 

Insurance Shares

(Only available during Working 
Hours)

P1 Medical Claims P2 Other Claims
New Business Status

(Reads One Policy Status Only)

Manual Underwriting
Proposal Cancellation 
Non- Disclosure
Awaiting General Documents 
Awaiting Medical Requirement 
Postpone

Refer Page 6

Self-Service CustomerLine

Policy Number
Validation

END
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Self-Service CustomerLine

P3 Annual Statement
Request

P2 Policy Enquiry

Policy Number Validation

OTP Validation

P2 Premium
Information

P1 Basic Policy
Information

1. Policy Status
2. Premium Status
3. Payment Mode
4. Payment Method
5. Auto Credit (Y/N)

1. Policy Status
2. Premium Status
3. Premium Amount
4. Premium Due Date
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END

P2 Investment StatementP1 Annual Statement

P1 Year XXXX 
(current year)

P2 Year YYYY 
(current-1 year)

IVR announce will send to registred e-mail address as 
per system. Encrypted statement will be sent to 
customer's registered email address (as per ISF)

END

END



Main Menu

P1 Claims Enquiry P2 Policy Enquiry P3 New Business Enquiry P4 Group Policy Enquiry, 
Employee Benefit & MCIS 

Insurance Shares
(Only available during 

Working Hours)

Self-Service CustomerLine

P1 Group Policy Enquiry P2 MCIS Insurance Shares P3 Employee Benefit

Verification

END
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